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1. IlpaBa ta 060B 3k HagaBaua Ta ciokuBaya piHaHCOBUX MOCIYT

1.1. IIpaBa Ta o060B’s3ku  TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJIAJIBHICTIO
«JHHOBAIIIA KOMITAHI» (mami — HanmaBau ¢iHaHCOBHUX IMOCIYT) Ta CIOXHWBada (piHAHCOBUX
MOCTYTr BU3HA4aloThCs 3akoHOM Ykpainu «IIpo ¢inaHcoBi mocimyru Ta (piHAHCOBI KOMITIaHi»,
3akonoM VYkpainu «[Ipo 3axucT mnepcoHaIbHUX JaHUX», HOPMATUBHO-NPABOBUMHU aKTaMH
Hamnionanbnoro 6anky YKpaiHu Ta iHIIMMU HOPMaMH 3aKOHOJIaBCTBA.

1.2. CnioxuBau ¢iHAHCOBHUX TMOCIAYr TEepea Ta Mmiag Yac oTpuMaHHsA (iHaHCOBOi Ta/abo
MOCEPETHHUIIBKOI OCITYTH Ma€ MPaBo Ha:

1) cBoedacHe oTpuMaHHS HEOOXiJHOI, TIOBHOI, JOCTYITHOI Ta JOCTOBiIpHOi iH(oOpMAaIli mpo
¢binaHcoBy Ta/ab0 MoOcepelHULbKY MOCIYTy Ta Mpo i HaJaBaya y BU3HAYEHOMY 3aKOHOJIAaBCTBOM
00Cs131, TOCTaTHBOT [T IPUIHATTS CIIOKMBAYEM CB1IOMOTO PillIEHHS PO OTPUMAHHS TaKOi MOCIyTH
a0o 1po BiAMOBY Bij i OTpUMaHHS;

2) HaleXHYy SKICTh OTpUMYBaHOi (piHaHCOBOI Ta/ab0 MOCEPEIHHMIBKOI TOCIyTH Ta
00CITyroByBaHHS;

3) koH}IIeHITIHHICTh OTpUMaHHS (DiIHAHCOBOI OCTYTH Ta iHdOpMaIlii mpo HagaHHs GiHAHCOBOT
MOCIYTH, KPIM BHITIaKiB, BCTAHOBIICHHX 3aKOHOM;

4) 3axHCT CBOIX MpaB, Y TOMY YHCIi NUISIXOM BiIIIKOAYBaHHS IIKOIM, 3aBJAaHOI BHACIIJIOK
MOPYILICHHS WOTO TpaB Ta 3aKOHHHUX IHTEPECiB, JOCYJIOBOTO BHUPILICHHS CIIOPIB MO0 HAaIaHHS
(i1HaHCOBHMX MOCIYT, 3BE€PHEHHSI JI0 CyAy Ta 1HIIUX YIIOBHOBAaXXCHUX OPTaHiB;

5) NpuAHATTA AOOPOBUIFHOTO PIilICHHS MPO OTpUMaHHS (iHAHCOBOI Ta/abo MoCepeTHUIIBKOT
nociyru abo mpo BiAMOBY BiJl OTPUMAaHHS TaKOi MOCIYTH mepe il OTpUMaHHSIM.

1.3. CnoxuBay ¢iHaHCOBHX MOCIYT 3 METOI0 OTPUMAaHHS (piHAHCOBOI Ta/ab0 MmocepeAHUIIBKOT
IIOCITyTY 3000B’ A3aHUIA:

1) BiAMOBiIaTbHO OOUPATH TaKy MOCIYTY Ta O3HAMOMITIOBATHCS 13 1HPOPMAIIIEIO PO YMOBH Ta
MOPSAOK 11 HaJlaHHS,

2) BpaxoBYBaTH BJIACHI MOKJIMBOCTI 1110/10 BUKOHAHHS B3ATUX Ha ce0e 3000B’sA3aHb Yy 3B’ SI3KY
3 OTPUMAaHHSM TaKOi OCITYTH;

3) 3BepraTucs y pa3i HEOOX1THOCTI 10 HaJaBayda TaKoi MOCITyTH 3a PO3’ ICHEHHSM YMOB HaJIaHHS
IIOCJIYTH TIepeN il OTPUMaHHAM;

4) HajgaBaTM Ha BUMOTY HaJaBaya TaKoi IMOCIYTH JOCTOBIPHY Ta aKkTyajbHYy 1H(pOpMAIIil0
(30Kpema JIOKyMEHTH, IO 11 MiATBEPAXKYIOTb), HEOOXIAHY Ui OTPUMAaHHS IOCIYTd Ta MijJ yac
BUKOHAHHS JOTOBOPY, YKIIQJACHOTO 3 HajaBadeM (iHAHCOBUX IOCIYT, Y TOMY YHCII 3 METOIO
JOTPUMaHHS HaJaBayeM TaKoi MOCIyTd BUMOT 3aKOHOIaBCTBA.

1.4. CnoxuBauy (piHAHCOBUX NOCIYr Ma€ TaKOX IHIII MpaBa Ta OOOB’SI3KM, BCTAaHOBJIECHI
3aKOHOM Ta/abo noroBopom i3 HagaBauem (piHaHCOBHX MOCIYT.

1.5. HapaBau (piHaHCOBHX MOCITYT Ma€ MpaBo:

1) B3aeMOAIsAITH 31 CIIOKUBA4YEM, MOTO OJU3BKUMU 0COOAMH, TPEICTABHUKOM, CHAJIKOEMIIEM,
MOpYyYHUTEIeM, MafHOBUM IOpYydYUTENIeM ab0 TPEeTIMH 0COOaMH, B3aeMOJIis 3 SKUMHU IependadeHa
JIOTOBOPOM Ta $KI Hajald 3roJy Ha TaKy B3a€EMOJII0, IPU BPETYJIOBaHHI MPOCTPOUYECHOI
3a00proBaHOCTI;

2) 3ajlydaTH HIIKX 0Ci0 sl BUKOHAHHS OKpeMHUX (YHKIIH Ta/ab0 OKpEMHX MPOLIECIB y MeXax
ux (QYHKIINA, 30KpeMa, 3aIy4aTd 10 BPETYJIIOBAaHHS MPOCTPOUYCHOI 3a00ProBaHOCTI KOJEKTOPCHKY
KOMIIaHil0, BKIIOYEHY /10 PEECTPY KOJEKTOPCHKUX KOMIaHIM, IIJISIXOM YKJIaJEHHS BiAMOBIIHOTO
JOTOBOPY;

3) MpOBOOWTH 3a TMOTOKEHHSM 13 CIOXKHMBAa4eM pECTPYKTYpH3alilo 3000B’s3aHb 3a
TIOTOBOPOM;

4) BIIMOBHUTH CIIOKMBady B YKJIAJEHHI JOTOBOPY PO HaAaHHSA (PiHAaHCOBOI MOCIYTH Y
BHIAJIKaX, TependadeHruX 3aKOHOJABCTBOM abo0 Bu3HaueHMMH HamaBaueM (¢iHAHCOBUX MOCTYT
NpaBUIaMU HaJlaHHS (PIHAHCOBUX MOCIYT.

1.6. HanaBau ¢pinaHCOBHX MOCTYT 3000B’A3aHUM:

1) po3KpHBaTH CIIOKMBAaYaM BU3HAYEHY 3aKOHOIABCTBOM iH(OPMAIIit0 PO YMOBHU Ta OPSIOK
CBO€1 IISUIBHOCTI Ta IHIIY i1H(OpMAaILilo, MpaBO Ha OTPUMAHHS SIKOI CHOXKMBaue€M BH3HAUEHO
3aKOHOJABCTBOM;

2) Ha BHMOTY CIIOXKHMBaya O€30IIaTHO HaJaBaTH WOMY MPOEKT JOrOBOPY HpO HAJIaHHS
(dhiraHcoBoOi mocayru y Gpopmi mamnepoBoro abo eIeKTPOHHOTO TOKyMEHTA (32 BUOOPOM CITOKMBaYa);

3) OIIIHIOBATH KPEAUTOCIIPOMOKHICTD CIIOYKHBaUiB (DiHAHCOBUX MOCIYT;




4) Bectu OOJIK CBOIX Omepalliii Ta HaJaBaTH 3BITHICTh BIAMOBIZHO 10 BHMOI' 3aKOHIB Ta
HOPMAaTHBHO-TIPABOBUX aKTiB OPTaHiB, sKi 31HCHIOIOTH e KaBHE PETyIIOBaHHS PUHKIB (DiHAHCOBUX
TIOCIIYT;

5) norpumyBaTHCs BHMOI 3aKOHOJABCTBA IPO 3aXUCT MpaB CIOKUBAYIB Ta IHIIMX
HOPMATHUBHUX JIOKYMEHTIB;

6) 3abe3neuyBaTu 30epeIKEHHS TAEMHHUII (PIHAHCOBOT MOCTYTH IIJISIXOM: 0OMEXESHHS KoJ1a 0Ci0,
SKI MarTh JOCTYN A0 iHopMmarlii, 0 CTAaHOBUTh TAEMHHUIIO (DIHAHCOBOI MOCIYTH; OpraHizarii
CHEUiabHOTO [UIOBOJACTBA 3 JOKYMEHTaMH, LI0 MICTATh TAEMHHULIO (IHAHCOBOI IOCIYTH;
3aCTOCYBaHHS TEXHIYHUX 3aC00IB Ul 3a100IraHHs HECAHKI[IOHOBAHOMY JIOCTYITY JIO €JIEKTPOHHHX
Ta I1HIMX HOCIiB 1H(pOpMaIli, 1m0 CTAaHOBUTh TAEMHUINIO (HIHAHCOBOI ITOCIYTH; BKJIIOUYEHHS
3aCTEepPEKEHHS PO HEOOXITHICTh 30€peKCHHS TaEMHHMII (DIHAHCOBOI MOCITYTH Ta BIAMOBITAIBHICTH
3a 11 pO3TrOJIONICHHS JI0 TEKCTY YKIIAJICHUX JOTOBOPIB Ta YIOJ;

7) 3a0e3neunuTH MPOBEICHHS MepeBipku (iHAHCOBOI 3BITHOCTI Ta iH(opMaiii mpo CBOIO
JUSTTBHICTD Cy0’€KTOM ayJIUTOPCHKOT MIsIIHOCTI, SKUH Ma€ IPaBo MPOBOJIUTH O0OB’I3KOBUH ayUT
¢inaHCcOBOI 3BITHOCTI;

8) maru cBiit BeO-caiiT (BeO-CTOPIHKY) Ta PO3MIIIyBaTH Ha HHOMY iH(OpPMAaIlit0, BU3HAYCHY
3aKOHOM Ta HOPMaTHBHO-TIPAaBOBUMH akTamu HarmioHansHoro 6anky Ykpainu;

9) Ha TOCTIMHIA OCHOBI 3[IMCHIOBATH TMEPEBIPKY KEPIBHHMKIB Ha  BIAMOBIJHICTH
KBaTi(iKaI[iiHUM BUMOTaM;

10) Ge3oruiaTHO TepenaBatd iH(GOPMAILIO MIOAO BCIX KPEIUTIB Yy IMOPSAKY, BU3HAYCHOMY
3akonoM Ykpainu «lIpo opraunizaiiro ¢popmyBaHHs Ta 00Iry KpEAUTHUX 1CTOPI», X0ua O A0 OJTHOTO
OIOpO KPEAUTHHUX ICTOPIN, BKIFOUEHOTO A0 €AMHOTO PeecTpy OIOpPO KPETUTHUX 1CTOPIH.

1.7. HapaBay iHaHCOBUX MOCTYT Ma€ TAKOX 1HIII IIpaBa Ta 000B’SI3KH, BCTAHOBIIEH1 3aKOHOM
Ta/ab0 TIOTOBOPOM 3i CIIOKMBaYeM (hiHAHCOBUX MOCIYT.

2. Iopsnok posrnsany HagaBayem (iHaHCOBMX NHOCHYI 3BEpHEHb CIIOXKHMBAYiB (hiHAHCOBUX
HOCIIyT

2.1. 3BepHEeHHsI CHOXMBauiB (PIHAHCOBUX MOCIYT PO3IIIAAAIOTHCA Y MOPSJIKY, BU3HAYCHOMY
3akoHoM Ykpainu «IIpo 3BepHEHHS TpOMasiHy.

2.2. Bigmosimno mo cr. 3 3akony VYkpainum «[Ipo 3BepHEHHS TPOMaJISH» 3BEPHEHHSIMH
CMOXKMBAYIB € BHKJIAJEeHI B MUCbMOBIH abo ycHilt Qopmi mpomo3uiii (3ayBaKeHHs), 3asBU
(KJI0TOTaHHS) 1 CKaprHy.

2.3. 3BepHEHHs MOKe OyTH YCHUM YU ITMCbMOBHM.

2.4. YcHe 3BepHEHHS BUKJIQ/IA€THCS CIIOKHBAYEM Ha 0COOMCTOMY MpUioMi ab0 3a JOTIOMOTOF0
3ac00iB Tene(oHHOro 3B'sI3Ky Uepe3 BU3HAU€H1 KOHTAKTHI HOMepH TenedoHiB Ha BeO-caiiTi HagaBaya
(1HaHCOBUX MOCIYT.

2.5. [lucpMOBe 3BEpHEHHsSI HAJCHJIAETHCSA IMOIITOI0 a0 MepelaeTbcs TIPOMAIIHUHOM J10
HanaBaua ¢iHaHCOBHX NOCIYT OCOOMCTO Y Yepe3 YIOBHOBAKEHY HUM 0CO00Y, TOBHOBAXKEHHS SKOi
oopmiieHi BIMOBIHO O YMHHOTO 3aKOHOJABCTBa. [IucChbMOBE 3BEpHEHHS TakKoXX Moxe OyTu
HaJicllaHe 3 BUKOPHCTAHHSM Mepexi IHTepHeT, 3aco0iB €JIEKTPOHHOTO 3B’A3KY (€JIEeKTPOHHE
3BEPHEHHS).

2.6. 3BepHEHHsI, BIANOBiOh Ha sKe TMepeadadae pO3KPUTTSA iHQOpMAIi, 10 CTAHOBUTH
TaEMHUIIO (IHAHCOBOI MOCIYrH, abo mucbMoBa 3rofa (i3MYHOT OCOOM-KJIIEHTA - BIACHHKA
iHpopMallii, 10 CTAaHOBUTHh TAEMHHUINIO (DIHAHCOBOI IOCIYTH, HAa PO3KPUTTS Takoi iHopmarii,
1ITUCY€THCS:

1) y mamepoBiii ¢opmi - BIACHOPYYHUM HiANUCOM (Di3MUHOI OCOOM-KIIiEHTa - BIIACHUKA
BIJIMOBIAHOI 1H(pOpMalii, 0 3acBiAUyeThCs MiANMUcoM KepiBHUMKa HanaBaua ¢dinaHcoBuX mociyr
Ta/abo mocepeHUKa YK YIIOBHOBAXEHOT HUM 0c00u a00 HOTapiajbHO;

2) B eNeKTpoHHIN (opmi - KBami(hiKOBaHUM ENEKTPOHHHM ITiIHCOM a00 YIOCKOHAJICHUM
€JIEKTPOHHUM MiANMUCOM 3 KBasli(h)iKOBaHUM cepTU(ikaToOM a0o0 IHIIMM EJIEKTPOHHHUM IIiITHCOM
¢131M4HO1 0cOOU-KITIEHTa - BJIACHHMKA BIANOBIAHOI 1H(GOpMaIllli, CTBOPEHUM BIJNOBIAHO A0 BHUMOT
HOPMATHUBHO-TIpaBOBOro akta HarioHanbHoro ©OaHKy VYKpaiHM 3 MUTaHb BHUKOPUCTaHHA
€JIEKTPOHHOI'O MiAMUCY Ta €JIEKTPOHHOI MI€YaTKH.

2.7. SIkmo mpeAcTaBHUK YM iHIIA TpeTs ocoda 3BepTaeThes 10 HanaBaua ¢iHaHCOBUX MOCITYT
31 3BEpHEHHSM, BIAMOBINb Ha sAKEe Tependadae po3KpUTTS iHPopMallii, 0 CTAHOBUTHh TAEMHHMIIO
(iHaHCOBOI MOCTYTH, TAaKUH MPEICTABHUK YH 1HIIA TPeTs 0co0a MOBUHEH HAAATH 3rOAy KIIEHTA -
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BJIaCHUKa 1H(OpMAIIii, 0 CTAHOBUTHh TAEMHHUINIO ()IHAHCOBOI MOCIYTH, MIAMKCAHy B MOPSIAKY Ta Y
dopmi, nependaueHOMY 3aKOHOAABCTBOM Ta HaHUM l[lopsakom, ska mependadae po3KPUTTS TakKid
0co0i1 1H(opmartii, 1o CTaHOBUTH TAEMHHUITIO ()IHAHCOBOT MOCIIYTH BiMOBITHOTO KITIE€HTA.

2.8. 3BepHEHHS MOXKe OyTH MO/IaHO K OKPEMOIO 0c0o00t0 (IHAMBiAyalbHE), TAK 1 TPYIOI0 0Ci0
(KOJICKTUBHE).

2.9. 3BepHEHHS MOXYTh OYyTH:

- Io/1aH1 0coOuCcTO Oe3nocepeHbo y nMpuMimeHHi HagaBaya iHaHCOBUX MOCTYT 3a aIpecor0
Mmicre3Haxo/keHHs: HagaBaya ¢iHaHCOBUX MOCIYT y 4acu poOOTH, BKa3aHi Ha BeO-caiiTi HagaBaua
(hiHaHCOBHX TTOCIYT;

- Ha/licIaHi MOIITOO Ha ajjpecy Micle3Haxo/keHHs: HanaBaua ¢piHaHCOBUX MOCIYT;

- HaJlicJIaHl Ha eJIeKTPOHHY anapecy HamaBaua hiHaHCOBHUX MOCIYT, BKa3aHy Ha BEO-CaTi,

- OJIaHi 3a JOMOMOTor0 3aco0iB TeneOHHOTO 3B’ 3Ky, a came Ha HoMmep Tenedony HamgaBada
(hiHaHCOBHX IOCITYT, BKa3aHUH Ha BeO-caiiTi y HanaBaua piHaHCOBUX MOCTYT.

2.10. Ilpu momaHHi 3BEepHEHHs BIANMOBIMHO 10 cT. 5 3akoHy Ykpainu «I[Ipo 3BepHEHHS
IpPOMaJISTH» MarOTh OyTH TOTPUMaHI TaKi BAMOTH:

a) BUMOTM [0 ajpecara: 3BEpHEHHs ajpecyroTbcd HanaBauy ¢iHaHCOBUX MOCIyT, ioro
MOCaZoBUM 0c00aM, /0 NMOBHOBKEHb SKHUX HAJCKUTh BUPIMICHHS IMOPYIICHHX y 3BEPHEHHSX
IIUTaHb;

0) Bumoru a0 GopMHu: y 3BepHEHHI Mae OyTH 3a3HA4YEHO MPi3BHUIIE, iM's, IO OATHKOBI, MicIe
IIPO’KUBAHHS IPOMATHIUHA, BUKJIAIEHO CYTh IOPYLICHOT'O MUTaHHS, 3ayBa)KEHHS, IPOMO3ULLi1, 3asBU
CKapr, MPOXaHHA YM BHUMOTH. [IMCbMOBE 3BEPHEHHS MOBHHHO OyTH MiJMHCAHO 3asBHUKOM
(3asiBHMKaMM) 13 3a3HA4YECHHSAM JaTH. B elIeKTpOHHOMY 3BEpPHEHHI TaKoXX Mae OyTH 3a3Hau€HO
SJIICKTPOHHY IOIITOBY aApeCy, Ha SKY 3asIBHUKY MOKe OyTH Ha/IiCJIaHO BiIOBIIb, 800 BIJOMOCTI PO
1HII 3acO0M 3B 513Ky 3 HHUM. 3aCTOCYBaHHS E€JIEKTPOHHOrO HU(POBOro MIANUCY MpPHU HaJCHIIAHHI
€JIEKTPOHHOT'O 3BEPHEHHS HE BUMAraeThCsl.

B) BUMOTH JI0 MOBH: CIIOXHMBaul MalOTh MpaBo 3BepTaTucs 10 HanaBaua GpiHaHCOBHUX MOCIYT,
fioro mocagoBUX 0ci0 YKpaiHCHKOIO MOBOIO YH HIIIOIO MOBOIO, TPUUHSATHOIO JIJISI CTOPIH.

2.11. 3BepHeHHs, opopmieHe 6e3 JOTPUMaHHs 3a3HAYEHUX BUMOT, TIOBEPTAE€THCS 3asBHUKY 3
BIJIMOBITHUMH P03’ ICHEHHSIMU HE TI3HIII K Yepe3 IeCATh THIB BiJl THS MOTO HAIXOJKEHHS.

2.12. 3BepHEHHS BBA)XAIOTHCS OINPALbOBAaHUMHU, SIKIIO MOPYIIEHI B HUX MUTaHHS PO3IJIAHYTI
IO CYTI1, BYKUTO HEOOX1JTHUX 3aX0/11B, HAJIAHO BIAMOBI/Ib 3asIBHUKY B MMCHbMOBIH (€IEKTPOHHIN) hopmi,
a TaKoX SKIIO MOPYLIEHI MUTaHHS 3HATI 3 PO3MJIAAY 3asBHUKOM, MPO L0 € HOro NUChbMOBE
(eIeKTpOHHE) TTOBITOMJICHHS.

2.13. 3rigno mo cr. 14 3akony Ykpainu «IIpo 3BepHeHHs rpomansH» HanaBau ¢inaHCOBHX
MOCTYT 3000B'A3aHUN PO3IJISHYTH MNPOIMO3ULIi (3ayBaK€HHsS) Ta IMOBIAOMHUTH CIOXHBaya Ipo
pe3yabTaTh PO3TIISAY.

2.14. 3rinno 1o cr. 15 3akony Ykpainu «IIpo 3BepHeHHs rpomansH» HanaBau ¢inaHcoBuX
MIOCITYT, /10 TIOBHOBAXEHb SIKOTO HAJICKUTh PO3IJIs] 3asiB (KJIOMOTaHb), 3000B's13aHNN 00'€KTUBHO 1
BYACHO PO3MIIAJATH iX, MEepPEeBIpATH BUKIAJCHI B HUX (PAKTH, MPUIMATH pIlIEHHS BiAMOBIIHO 10
YIHHOI'O 3aKOHOAABCTBA 1 3a0e3MeuyBaTH iX BUKOHAHHS, MTOBIJOMIISITH CIOXHBAYiB PO HACIHIIKU
pO3MIIsAy 3asB (KJIOMOTaHb).

2.15. 3rigHo 10 cT. 16 3akony Ykpainu «IIpo 3BepHEHHS TPOMa/ISIH» CKapra Ha Ji1 YM pillleHHs
HanaBaua ¢iHaHCOBUX MOCTYT NMOAAETHCA Y MOPAAKY mijuiersiocTi HanionansHomy Oanky Ykpainu,
1110 He 1030aBIIsi€ CIIOKMBAayYa IpaBa 3BEPHYTHCS 10 CYJTy BiJIMOBIIHO JO YMHHOTO 3aKOHOJIABCTBA, a
B pa3i HE3TroJW CHOXKMBayda 3 NMPUHHATHM 32 CKapror pIlleHHSM - Oe3lmocepenHbo a0 cymy. Jls
noJaHHs 3BepHeHHs 10 HarionansHoro OaHky VYKpaiHM crig KepyBaTUCh iH(opMaIlli€ro,
BHUKJIQJICHOIO B po3auml  «3BepHEHHs TpomaasH» odimiiiHoro [HTEpHET-TpencTaBHUIITBA
HamnionaneHoro 6anKy 3a mocuiaanHsM https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

2.16. BigmoBigao mo cr. 20 3akony Yxkpainm «IIpo 3BepHEHHsS TpPOMAISH» 3BEPHEHHS
PO3TISAIAIOTHCS 1 BUPIIIYIOTHCSA B TEPMiH He Oinbiie 1 micsiis BiJ JHS X HaJIXO/DKCHHS, a Ti, K1 He
noTpeOyIOTh TOJAaTKOBOTO BHBYECHHS, — HEBIJIKIJIATHO, ajie HE Mmi3Hime 15 1MHIB Big JHSA iXHBOTO
OTpPUMAaHHSI.

SAkmo B MICIYHMN TEpPMIH BHPIIIUTH TIOPYIICHI y 3BEPHEHHI NHUTAaHHS HEMOXKIIUBO,
yrnoBHOBa)keHa ocoba HamaBawa (hiHaHCOBMX MOCTYT BCTAHOBIIOE HEOOXIIHUH TEpMiH A HOTO
O3Sy, TIPO IO MOBIIOMIISIETHCST 0CO01, SIKA MoaJia 3BEPHEHHS.



https://bank.gov.ua/ua/consumer-protection/citizens-appeals

[Ipn npomy 3arajabHUIl TEpMiH BUPILIEHHS MUTaHb, MOPYIIEHUX Yy 3BEPHEHHI, HE MOXKE
MepeBUIyBaTH 45 IHIB. 3BepHEHHS CIIOKUBAUIB, sIKI MAIOTh BCTAHOBJICHI 3aKOHO/IaBCTBOM IILIBIH,
PO3TIISAIAIOTECS Y EPIIOUEPTOBOMY MOPSAKY.

2.17. 3anutH HapOAHMX JEMyTaTiB YKpaiHW, sKI HaAIWOUIM B 1HTEpecax TIpPOMaJsH
PO3MIIAIOTRCS MPOTIATOM 15 AHIB (AemyTarchke 3BepHEHHS — mpoTsaroMm 10 mHiB). Akmo 3amut
(3BepHEHHs) 3 OO0’€KTUBHUX MPHYMH HE MOXKe OYTHM pO3IIISIHYTO y BCTAHOBIICHHH CTpPOK,
ynoBHOBaXkeHa ocoba HanaBaua ¢pinancoBux mociyr 3000B’si3aHa MUCHBMOBO MOBIIOMHUTH MPO 1€
HApPOJIHOTO JISMyTaTa 3alpOIIOHYBATH 1HIINH CTPOK, SIKUI HE TOBUHEH IEPEBHIIYBATH OJTHOTO MiCALIS
micist oaepskanns 3anuty (30 IHIB MiCIs OJepKaHHsI 3BEPHEHHS ), BIIMTOBITHO 10 CT.CT. 15, 16 3akony
VYkpainu «IIpo ctatyc HapoaHOro aenyrara Y KpaiHmn».

2.18. SIxmio y 3BepHEHHI He 3a3HaYCHO MPI3BHIIA, IMEHI, IO OaTbKOBI, MicLis IPOKUBAHHS 200
CYTi MOPYIIEHOTO MHUTAaHHS, TO BOHO MOBEPTAETHCS 3aABHUKY 3 BIAMOBIAHUMU PO3’SICHEHHSMHU B
TEpMiH He Mi3Hime gk yepe3 10 1HiB Big JHSI HOTO HAJAXOHKEHHS.

2.19. IlucekMoBe 3BepHEHHs1 Oe€3 3a3HAYCHHsS MICLS MPOXUBAHHS, HE TMiANMUCAaHE ABTOPOM
(aBTOpaMm), a TaKOXK Te, 3 SKOTO HEMOXJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS AHOHIMHUM 1
PO3TIISiAY HE MiAJATaE.

2.20. He po3risatoThest i MOBTOPHI 3BEPHEHHS BiJl OTHOTO I TOTO K CIOYKMBAada 3 OJJHOTO i
TOTO K MUTAHHS, SKIIO TEpIIe BUPILIEHO MO CYTi, @ TAKOXK Ti CKaprH, SKi MOJAHO 3 MOPYIICHHIM
TEpMiHiB, nependadeHux crarreio 17 3akony Ykpainu «IIpo 3BepHEHHS rpoMaisiH», Ta 3BEPHEHHS
0ci0, BU3HAHUX CYZIOM HeNi€3/1aTHUMHU.

3. MexaHi3MH Ta CIIocOOH 3aXHCTy MPaB CIOKMUBaYiB (DiHAHCOBUX MOCIYT

3.1. JIns 3aXxucTy CBOiX MpaB Ta IHTEPECIB, COkKHBavi (PiHAHCOBUX MOCIYT MalOTh MPaBO Ha
JOCYIOBHI TOPSIIOK PO3MIIALY CIIPHUX MUTaHb Ta CKapr MUIIXOM 3BEPHEHHS OE3MOCepeaHbO 0
HanaBaua ¢inancoBux mociyr B mopsaky, nepeadaueHoMmy 3akoHoM Ykpainu «IIpo 3BepHeHHs
rpOMaJIsiHY, Y OyAb-SKHAN TOCTYITHUN CTIOCIO:

3.1.1.3a Tenedponamu +38 (063) 316-30-30, +38 (067) 316-30-30, +38 (066) 316-30-30 —
Tapudikallig 13BiHKIB 3rigHO TapudiB Baroro oneparopa 3B’ s3Ky;

3.1.2. eneKTpOHHOIO TOIITOI Ha ajpecy support@eazycash.com.ua;

3.1.3.muceMoBOo abo ocobucto 3a aapecoro Ykpaina, 01042, wmicro KuiB, mnpoBynok
HoBoneuepcrbkuii, Oynnnok 18, odic 32.

3.2. KoxeH crioxnBad (piHAHCOBHX IOCITYT Ma€ MpaBo 3BepHYTHCS 10 HanaBaua ¢iHaHCOBHX
nociyr, a Hanasau pinancoBHX nmociyr 3000B’13aHUH PO3IIISIHYTH HOT0 y CTPOK, BU3HAUYSHHUH TaHUM
[Topsiaxkom Ta/ab0 3aKOHOTABCTBOM.

3.3. 3araibHUM MOPAZOK BUPIIIEHHS CIOPIB mependavae, 10 YCi CyNepeuky 100 MOCIYT,
Haganux HagaBaueM ¢iHaHCOBHMX TOCIYr, MarOTh BHUPIIIYBAaTUCS IUIIXOM IIEPEroBOPIB Yy
1103aCy/1I0BOMY TTOPAJIKY.

3.4. Takox crnokuBayi (piHAHCOBHX TOCIYT MOXKYTh 3BEPTATHUCS 3a 3aXHUCTOM CBOIX IPaB 10
cyay abo opradis, II0 3IIHCHIOIOTH JIepXKaBHE peryJitoBaHHs AisibHOCTI HamaBaua ¢iHaHCOBHX
MIOCITYT, Ta 3 MUTaHb 3aXUCTY MpPaB CIOXKHBAYIB 3a HACTYITHUMHU KOHTAaKTHUMHU JaHUMH (SKIIO 1HIII
HE BKa3aHi HUMHU B Mepexi [HTepHeT):

3.4.1. HartionaneHuii 6aHk YKpaiHu:

01601, m. KuiB, Byn. [HCTUTYTCBKA, 9

Caiit: https://bank.gov.ua

Po3min caiiTy 3 muTaHb 3aXHMCTy MpaB croxkuBauiB hitps://bank.gov.ua/ua/consumer-protection

EnexTtponna momrra: nbu@bank.gov.ua

Temedon: 0 800 505 240

3.4.2. ]lepxaBHa ciayx0a YKpaiHu 3 NUTaHb OE3MEYHOCTI Xap4OBUX IMPOAYKTIB Ta 3aXUCTY
CIIOKMBAYIB:

01001, m. Kuis, Byn. bopuca I'pinuenka, 1

Caiit: https://dpss.gov.ua

EnexTtponna momrra: info@dpss.gov.ua, econsumer-info@dpss.gov.ua

Tenedonu: +38 (044) 279 79 89, +38 (044) 279 12 70

3.5. MOoXHBICTh, MOPSAIOK Ta CTPOKH T103aCyIOBOTO PO3TJISILY CKapr Ta 3BEpHEHb CIIOKUBAUiB
(iHaHCOBUX MOCIYT BKa3aHUMHU OpTaHaMM PETYJIIOEThCS 3aKOHOJaBCTBOM Y KpaiHU Ta HOPMATUBHO-
MIPaBOBUMH aKTaMH BKa3aHHX OPTaHiB.
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4. Kontpons HanaBaya ¢iHAHCOBHX MOCIYT 3a JisIMHA OCi0, 3aly4eHHX [0 HaJIaHHs
(iHaHCOBUX MOCIYT Ta JUlsl BPETYJIIOBaHHS MPOCTPOUYEHOT 3a00PrOBaHOCTI

4.1. 3 metoro koHTpo0 HanaBauem iHaHCOBHUX MOCIYT 3a AisIMH OC10, 3aTy4SHUX 10 HaTaHHS
(hIHAHCOBHX MOCIYT Ta JJIS BPETYJIOBAHHS MPOCTPOUEHOT 3a00proBaHoCTi (aaii — 3airydeHi ocoon),
HanaBau ¢iHaHCOBUX MOCHYr 3IIHCHIOE 3aXOIU MLIOJAO0 JOJACPXKaHHA 3allyueHHMH OCO0aMH
BCTaHOBJICHUX 3aKOHOJABCTBOM YKpaiHM BUMOI' IIOAO B3aeMOJIi 13 clOXMBadaMu (PiHAHCOBHX
MOCTYT Ta IHIIMMU OCOOAaMHU TPU BPETyJIOBaHHI MPOCTPOUYEHOI 3a00proBaHOCTI (BHUMOT MO0
€TUYHOT TIOBEIIHKH).

4.2. HamaBau (hiHAaHCOBHX IMOCITYT MOKE B)KUBATH HACTYITHUX 3aXO/iB:

- 3amuTyBaTU BiJ 3ayuyeHoi ocobu iH(OopMaIliio M0 KOHKPETHUM CIOKHBAuaM, BKIIOYAIOYH
3alUCH TeJICePOHHUX PO3MOB, 3MICT HANpPABICHUX TEKCTOBUX IOBIAOMIIEHB, 3MICT HalpaBIEHUX
JIACTIB;

- 3amUTyBaTH Bij 3anmydeHoi ocoOM JyIsl MEepeBIpKH TUIIOBI JMCTH, TEKCTOBI IMOBIJIOMJICHHS,
aBTOMAaTH30BaH1 MOBIJOMJICHHS, 1110 HAIIPABJISIOTHCS CIIOKUBAYaM Ta TPETIM ocobam;

- 3amUTyBaTH y 3alydyeHUX OCI0 THUMOBI «CKPHUIITH Ul CHUIKYBaHHs» IO TeseoHy 3i
CIOXMBAaYaMHM Ta TPETIMU 0co0amu;

- HaJlaBaTu peKoMeHjalii 3aJydeHuM oco0aM 111010 BUIPABICHHS TEKCTOBUX IOB1JOMIIEHB,
JIMCTIB, TIOBIIOMJICHB, 110 HAIIPABIISIOTHCS CIIOKUBAYAM,;

- 3a00pOHATH HAINpaBJIEHHS TEKCTOBMX IOBIIOMJIEHb, JIUCTIB, MOBIAOMIIEHb, 1[0 HA JYMKY
HanaBava piHaHCOBHX TOCIIYT MICTSTh TOJOXKEHHS, SKi MOPYIIYIOTh HOPMATHBHI BUMOTH YH IIpaBa
CIOKUBAYiB;

- TmepeBipATH TOpsAoK (ikcyBaHHS 3anydeHUMH OcoOaMH B3aeMogii 31 CIIOKMBa4aMu Ha
BIJIMOBIIHICTh BUMOTaM 3aKOHO/IABCTBA Y KpaiHH;

- MEPEBIPSITH PO3KPUTTS 3aly9eHUMH 0COO0aMH CIIOKMBadaM iH(GOpMaIllii, 0 BUMAaraeTbcs
3aKOHOJIJABCTBOM Y KpaiHH;

- BUMaraTH BiJ{ 3aly4eHoi 0cOOM YCyHEHHs BUSBJIEHUX HNOPYLIEHb BUMOI' 3aKOHOJIABCTBA UM
MpaB CHOXHUBaUiB (PiHAHCOBUX MOCIYT;

- CTATYBAaTH IIKOAY, 30MTKH, 3aB/IaH1 HEMPAaBOMIPHUMH JiSIMH YU PillIeHHSIMHU 3aTy4yeHOi 0coOH;

- TPUNHUHSATH CHIBPOOITHUIITBO 13 3adydeHol0 0co00K0 y pa3i MOPYIIEHHS HEK BUMOT
3aKOHOJIaBCTBA YM IIPaB CIOXKUBAUiB IPU BUKOHAHHI J0roBopy 13 HajaBauem ¢iHaHCOBUX MOCTYT.

4.3. Tlepenik BUIIIEBKAa3aHHUX 3aXO1B HE € BUUepITHUM Ta HajaBaueM MOXyTh BJKUBATUCH 1HIII
3aX0/H, mepeadayeHi 3aKOHOJJaBCTBOM YU JOTOBOPOM 13 3alTy4€HOI0 0CO0010, 3 METOI0 TIPUBEACHHS
TiSUTBHOCTI 3alydeHuX oci0 y BIAMOBITHICTH JO BUMOT 3aKOHOJABCTBAa Ta YCYHEHHS HETaTUBHUX
HACJIJIKIB (SIKIIO HACTAJN), 10 AKUX IPU3BEIM HEMPABOMIPHI Jii UM pillleHHs 3a1y4eHoi 0COOH.

4.4. BumeBkaszaHi 3axoqu IependavaroThCsl B JOrOBOpi, ykiageHomy Mik HanaBauem
(1HaHCOBUX MOCIYT Ta 3aJy4YeHUMH 0cO0aMH, SIKUM BHU3HAYaIOThCSl YMOBHU Ta MOPSAO0K 3/1HCHEHHS
HanaBadyem ¢iHaHCOBUX MOCIYT KOHTPOJIO 32 JOTPUMAaHHAM 3alydeHUMHU 0CO0aMM BCTaHOBJIEHUX
3aKOHOJABCTBOM Y KpaiHW BUMOT I110/I0 B3a€EMOJII 13 crioKMBadyaMu (piHAHCOBUX MOCIYT Ta 1HIIUMU
oco0amH.

4.5.Y Bunagkax, mepenOadyeHUX 3aKOHOJABCTBOM, 3aiydeHi ocobw HamaioTh Hamaauy
(iHAaHCOBUX IMOCIYT MUCbMOBE 3all€BHEHHS MPO BIAMOBIIHICTh 3adydeHOi ocoOu Ta ii JisUIbHOCTI
BCTaHOBJICHUM 3aKOHOJABCTBOM YKpaiHU BUMOTaM.

4.6. CnoxwuBaui ()iHAaHCOBUX MOCTYT MOXKYTh 3BepTaTHCh 10 HamgaBaya (pinaHCcOBHX MOCIYT i3
3BEPHEHHSAMHU L1010 TiSIbHOCTI 3ary4eHoi 0coOuM 3a KOHTAKTHUMHU JaHUMU, BKa3aHUMH Ha BeO-cailTi
HanaBaua ¢inancoBux mociayr, B T.4. 13 MPOIMO3UINSAMU IIOA0 BXKUTTA HamaBauem ¢iHaHCOBHX
MOCIYT 3aX0/IiB MO BiJHOIIEHHIO /10 3aJIy4eHoi 0coOu.

5. [lopggoK 3aXUCTy HEPCOHANBHHUX IAHMX CHOKHBAYiB (DIHAHCOBHMX MOCHYT (IIOPSAOK i
IpOLIEAYPA 3aXHUCTY IEPCOHANLHMX JAHUX CIIOKHBAYIB)

5.1. 3axucT mepcoHANBHUX JTAHUX TOJIATAE Y BXKUTTI 3aX0/I1B, CIIPSIMOBAHUX HA HEIOMYIICHHS
HE3aKOHHOTO PO3TOJIONIEHHS OTPUMAaHMX MEPCOHAIBHUX JaHUX, B TOMY 4YHCHII 3amoOiraHHS
MPOTHUIIPABHUM Ji5IM.

5.2. 3aXuCT mNepcoHANBHUX JaHMX 37iiicHIoeThcst HanmaBauem (iHaHCOBHX TOCIYT 3a
HaCTyITHUMH TIPOLICTyPAMH:




1) oOMexxeHHs Ta BUSHAUYCHHS KOJIa TIPAIliBHUKIB 1 1HIUX 3anyyeHux HagaBayem ¢inancoBux
MOCIYT OCi0, 1110 MAIOTh IOCTYI 0 NEPCOHATBHUX JaHHX;

2) HeIOMyIIEeHHS PO3TOJIONICHHs MpalliBHUKaMu HanmaBada ¢hiHaHCOBHX TOCIYT Ta 1HITUMHU
3amydeHuMu HanaBaueM ¢iHaHCOBUX MOCITYT 0CO0aMM MEPCOHATIBHUX JAHUX, SIKI CTaJM M BiIOMi y
3B’SI3Ky 3 BUKOHAHHSM NpodeciitHuX 000B’s3KiB, HagaHHsA nociyr HagaBauy (iHaHCOBUX MOCTYT,
nig yac podotu B HajaBadi (hiHaHCOBUX MOCITYT Ta MicCIis 3BUIBHEHHS, KPiM BUIIA/IKIB, epeadaueHuX
3aKOHOM;

3) ¢i3u4HMi Ta TEXHOJOTIYHUIM 3aXUCT BiJ] HECAHKI[IOHOBAHOTO JIOCTYINYy Ta MOIMIMPEHHS
MEPCOHAIbHUX JIaHWX, B TOMY YHCJII aHTHBIPYCHHMH 3aXHUCT 1H(OOpPMAIIHHUX CHUCTEM, 3aXHUCT Bif
BTPYYaHHS TpeTix ocid B iHdopmariiiiai cuctemun HanaBaua ¢piHaHCOBUX TOCIYT;

4) ¢iznununii 3axuct npuminieHb HagaBaua iHaHCOBHUX MOCIYT;,

5) aBTOpU30BaHMI JOCTYII A0 BCiX iH(popManidHux cucreM HanaBada ¢iHaHCOBUX MOCIYT;

6) MOIIMpEeHHs MEepPCOHAJbHUX JaHUX JIMIIEe Yy BMIAJKaxX, Ha IMiJCTaBax Ta B 00cs3l,
BHU3HAYCHOMY B 3aKOHO/IaBCTBI;

7) 3anobiranHs 00poOKu HaaMIpHOT 1HMOpMAIIiT;

8) HaBuaHHs mnpaniBHUKIB HanaBaua ¢iHaHCOBMX MOCIYT 3 MHUTaHb BUMOT 1O OOpPOOKH Ta
3aXMCTy NEPCOHAIbHUX JIaHUX.

5.3. HagaBau ¢iHaHCOBHX MOCIHYr TakKoX 3a0e3leduye 3aXUCT MEPCOHATBHHUX [aHHX 3a
JIONIOMOTOI0 BIPOBAKEHHSI KOMILJICKCHUX 3aXO0/1iB O€3MeKH, 30Kpema:

a) HamaBaua (hiHaHCOBUX MOCITYT 00J1aTHAHO CUCTEMHHIMH 1 TPOTPaMHO-TEXHIYHHMH 3aC00aMuU
Ta 3acob0amu 3B'sI3Ky, fKi 3amoOiraloTh BTpaTaMm, KpaJIiXKaM, HECaHKIIOHOBAaHOMY 3HMIIEHHIO,
BUKPHUBIJICHHIO, MiIPOOJICHHIO, KOMIIOBAaHHIO, BIITBOPEHHIO 1 MOIMIUPEHHIO iH(opMaIlii, 30kpema, 1 B
cdepi 3aXUCTy NEPCOHATBHUX JaHUX Ta BiJMOBIAaI0Th BUMOTaM MIXHApPOJHHUX Ta HAlllOHATbHHX
CTaHIapTIB;

0) 3a0e3neuyeThCsi CTBOPEHHS Ta 30€pe’KEeHHsI PEe3epBHUX KOMiil MEepCOHaIbHUX HAHMX, SIKI
00pOOIAIOTECST B MPOTpaMHUX KOMILIEKCaxX Ta iHpopmauidHuX pecypcax HamaBaua ¢iHancoBuX
HOCIYT;

B) B Hanamaui ¢iHaHCOBUX TOCTYT (PYHKIIIOHYE TIpoIeaypa 30epexeHHs iHdopmarii mpo
omepauii, MOB’s3aHI 3 0OpPOOKOIO MEPCOHAIBHUX TaHMX CyO’€KTa Ta JOCTynoM A0 Hux. JlaHi
3aXUIIAI0THCS Bl MOAUDIKALi Ta 3HUILIEHHS;

I') HepcOHaNbHI JlaHl 3aJIeKHO BiJl crocoOy iX 30epiraHHs (mamepoBi, €JEeKTPOHHI HOCIT)
00pOOJISAIOTHCS y TaKUH CIOCIO, IO YHEMOXKIIUBIIIOE IOCTYTI 10 HUX CTOPOHHIX OC10.

5.4. Hayapau (iHaHCOBMX MOCIYT HE MPUMYLIY€ BiJBiJyBauiB CBOr0 Be€O-caliTy HaJaBaTH CBOi
MepPCOHANBHI JIaHi.

5.5. HagaBau (inaHCOBUX MOCIYT OOMEXYETHCS 300pOM MIHIMAJIBHO HEOOXITHOTO 00CATY
iHpopmanii JUIs BUKOHAHHSA 3amUTy Ccy0'ekTa MepcOHaJbHUX JAaHuX. Ilpu BuKOpUCTaHHI
BiJIBIlyBauaMu BeO-caiiTy HanaBaueM (QiHAHCOBMX TMOCIYr 3IIHCHIOETBCA O0poOKa JaHUX
Bi/JIBIyBauiB BeO-caiiTy Ta kiieHTiB HajgaBaua iHaHCOBHMX MOCIHYT, a came:

ip-aznpecu;

napaMeTpH i HalamTyBaHHs iHTepHeT-Opay3epiB (USer-agent);

¢aiinu cookie®.

* @aitn cookie — 1e ¢ailn MaIeHbKOrO po3Mipy, SKUH CTBOPIOETHCS MPH BUKOPUCTaHHI BeO-
caiTy 130epirae iHpopMarliro y Opaysepi abo Ha MPUCTPOT, 3 IKOTO 3AIMCHIOBABCS JOCTYII. 30epeKeH1
Ha npucTpoi dainm cookie imeHTH(DIKYIOTh HE KOHKPETHOTO KOPUCTYBaya, a BUKOPUCTOBYBAHUU
MPUCTPIN 3a JIOMOMOTOI0 1AEHTU(]IKAIIHHUX MITOK, T€HEPOBAaHUX Yy BHIIAJKOBOMY MOPSIKY.
HeranpHinmy iHpopMmarito mnpo aitmu  cookie MokHa 3HaWTH Ha 1HMX BeO-calTax:
www.allaboutcookies.org, www.youronlinechoices.eu.

5.6. HagaBau ¢hiHaHCOBHX MOCIYT BiJIMOBIIHO O YAHHOT'O 3aKOHO/IAaBCTBA YKpaiHU Ma€ MpaBo
BUTpeOyBaTH BiJ CHOXKMBaya I1HII JOKYMEHTH Ta BIJIOMOCTI, SIKI MICTSTh NEPCOHAIbHI JaHi,
BUKJIIOYHO 3 METOI0 BUKOHaHHS HamaBauem (hiHaHCOBHX MOCITYr BUMOT YHMHHOT'O 3aKOHOJIABCTBA
VYkpaiHu, sike peryioe BiIHOCHMHM Yy cdepl 3amobiraHHs Ta MpOTHAIL Jieranizauii (BiIMHUBaHHIO)
JOXOMIB, OJEPXKAHUX 3JOYMHHUM IUIAXOM, a00 (PIHAHCYBAHHIO TEPOpPH3MY Ta (PIHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0Oi MAaCOBOTO 3HUIIIEHHS.

5.7. HagaBau ¢inaHCOBUX MOCTYT 30Mpae AaHi PO CTATUCTHUKY Bi/IBiTyBaHHS CBOTO BeO-CalTy.
BinomocTi MOXyTh MicTUTH 1HGOpPMAIIitO PO 3'€THAHHSA, Tpadik, Opay3ep KOpUcTyBaya, a TAKOXK PO
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JaTy, 4ac, TPUBAJICTh POOOTHM B Mepexi I[HTepHeT Ta 3HaxoKeHHS Ha BeO-caiTi HamaBaua
(biHAHCOBUX MOCHYT.

5.8. HagaBau (hiHaHCOBHX TMOCIYr MOXKE 3IIHCHIOBAaTH OOpPOOKY TIEepCOHAIBHUX JIaHUX,
OTPUMAaHUX BiJ] TPETiX 0Ci0, SKIIO 11e repeadadeHo 3aKOHOJaBCTBOM Y KpaiHu a0 3a yMOBH Ha/IaHHS
HUMM TrapaHTii, 0 Taka IepeAaya 3A1MCHIOETbCS TPETbO0 O0CO00K 3 JOTPUMAHHSIM BHMOT
3aKOHOJABCTBAa YKpaiHM 1 HE IOPYIIIYE MpaBa 0ci0, MepCOHANbHI JaHi SIKUX nepenawTbes HanaBauy
(hiHAaHCOBHX TTOCIIYT.

5.9. HagaBau ¢inancoBux mociayr He 30upae Oyap-saKy iHQopmaiito, 10 00poOKH SKOi,
3aKOHOJaBCTBOM YKpaiHM BCTAHOBJICHI IIEBHI BUMOTH, SK-TO iH(OpMAIIiI0 Ipo pacoBe abo eTHIYHE
MMOXO/[KEHHS, TIOJIITUYHI, PEJIiriiHi a00 CBITOTJISIHI IEPEKOHAHHSI, YWICHCTBO B MOJITHYHUX MaPTIAX
Ta MpodeciiHuX CHIIKaxX, JaHUX, U0 CTOCYIOTHCS 370POB'S, CTATEBOTO JKUTTS, O10METPpUYHUX 200
TeHEeTUYHUX JIaHUX (B1IOBITHO 10 cTaTTi 7 3akoHy Ykpainu «IIpo 3axucT nepcoHaJbHUX JaHUX» Ta
IHIINX HOPMATUBHO-TIPABOBUX AKTiB).

5.10. HamaBau ¢iHaHCOBUX MMOCIYyr 30Mpa€ TUIBKM Ti MEPCOHAJbHI JaHi, SKi CBIIOMO i
IOOpOBUIBHO HaJaHi Cy0'€KTOM MEPCOHATBHUX JAHUX 3 METOI0 OTPUMAHHS TOCIYT, II0 HAAAI0ThCS
HapnaBaueMm (iHaHCOBUX MOCIYT, KOPUCTYBaHHs BeO-caiiTom HanaBava pinaHcoBUX MOCHyT.

5.11. 3roma cy0’ekTa TMEPCOHATBHUX TAaHUX HA OOPOOKY HOTO TMEPCOHATBHUX TaHUX MAae
Ha/1aBaTUCh JOOPOBUIBHO y (GopMi, 110 Ja€ 3MOry 3pOOMTH BHUCHOBOK PO OJHO3HAYHE HaJaHHS
3roJIH.

5.12. Ilpu yxnaneHHi 3 Cy0’€KTOM NEPCOHAIBHUX JTaHWX JOTOBOPY PO HAJaHHS MOCTYT
HagaBauem ¢iHaHCOBHUX MOCHYyr 3roja Ha OOpoOKy MEPCOHAIBHUX IaHUX Ta MOPSIOK 0O0poOKH
MEPCOHATBHUX JAaHUX MOKE BH3HAYATHCh YMOBAMHU TAaKOTO JIOTOBOPY Ta HOPM 3aKOHOJABCTBA, IO
3aCTOCOBYIOTBCSI IO JIOTOBIPHHMX BIJHOCHMH Ta 3aCTOCOBYIOTBCS y 3B’A3KY 13 YKJIAJCHHAM 1
BUKOHAHHSM TaKOT'O JIOTOBOPY.

5.13. Ilepconanbui gaHi (i3MUHUX 0CI0 BUKOPUCTOBYIOTHCS Jid 3a0€3MEUeHHs SKICHOTO
Ha/jaHHS (IHAHCOBUX TOCIYT, OOMiHY iH(OpMaIi€lo, HOBUHAMH, BITHOCHH y cdepi pekiaMH Ta
KOMYHIKaLlii BIIIOBITHO Ta HA BAKOHAHHS 3aKOHIB YKpaiHU, y TOMY YMCJIi, ajie HE BUKJIIOUHO: 3aKOHY
VYxpainu «IIpo ¢inaHCOBI MOCTYTH Ta Aep>KaBHE PETYIIOBaHHS PUHKIB (DiHAHCOBUX MOCITYT», 3aKOHY
Vkpainn «IIpo ¢inancoBi mociayru Ta (iHaHCOBI KommaHii», 3akoHy Ykpainu «IIpo 3axuct
MEPCOHAIbHUX JaHUX», 3akoHy Ykpaianu «IIpo indopmariro», 3akony Ykpainu «IIpo pexmamy», a
TAaKOXX 3 ypaxyBaHHsIM NpuHIMMIB Ta npaBui Permamenty General Data Protection Regulation
(GDPR) €Bpomneticbkoro Coro3sy.

5.14. YV pa3zi 3MiHUM BU3HAY€HOI METH OOpPOOKHM NMEpPCOHATBHHUX JIAHHMX, KA € HECYMICHOIO 3
nonepeanboro, HanaBau ¢inancoBux mnocnyr iHQOpMye BiABIAyBayiB BeO-CaliTy Ta KIIIEHTIB
HanaBaya (hiHaHCOBUX MOCIYT MPO 3MIHEHY METY JI0 NOYATKy MOJANbIIOI 0OPOOKH LIUX JaHUX.

5.15. Bosnoainpiiem Ta pO3MOPSAHUKOM TMEPCOHANBHUX JaHUX BiABiAyBadiB BeO-caiiTy Ta
kiieHTiB HanaBaua ¢inancoBux nocnyr € HanaBay piHaHCOBUX MOCHYT.

5.16. IlepconanbHi AaHi OOpOOJAIOTBCS Ta 30epiraloThCsl y CTPOK He Oulble, HIK Le
HeoOX11HO BIJIOBIIHO /10 METH iX 0OpOOKHU Ta BUMOT 3aKOHOABCTBA.

5.17. HagaBau (iHaHCOBMX MOCIYr YBaXXHO CTaBUTHCS 10 O€3MEKH MEePCOHAIBHUX JaHUX
BiJIB1lyBauiB BeO-caiiTy HamaBaua ¢iHaHCOBHUX MOCITYT, TOMY IparHe 3aXUIaTi KOHQ1IeHIIHICTD
ix mepcoHanbHUX naHuX. HanaBau ¢inancoBux mociyr oOpoOiise mepcoHaabHI J1aHi BiJBiayBadiB
Be0-caiiTy B CyBOpil BiMOBIAHOCTI 10 BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHHM i BUKIIOYHO 3a
HassBHOCTI 3aKOHHUX TICTaB Ha TaKy 0OpOOKY.

5.18. HagaBau  (iHaHCOBMX TOCIYI BUKOPUCTOBYE  3araJlbHONPHUHHATI  CTaHAAPTH
TEXHOJIOTIYHOTO Ta OMNEepaliifHOro 3axucTy IHQopMmalii Ta MNepcOHaIbHUX JAHMX Bl BTpaTH,
HEMPaBUJIBHOTO BUKOPHUCTaHHS, 3MiHM a0o0 3HMIIeHHsA. OJHakK, He JUBISYMCH HA BCl 3YCHILIA,
HanaBau ¢inaHCOBUX MOCTYT HE MOXKE FapaHTYBAaTH a0COJIIOTHY 3aXHUIIEHICTh B OyIb-SIKUX 3arpo3,
1110 BUHMKAIOTh 11032 MEXaMU KOHTPOJIIO, peryntoBaHHs HanaBaua GpiHaHCOBHX MOCIYT.

5.19. HagaBau ¢iHaHCOBHX MOCITYT 3a0e3Medye 3aCTOCYBaHHS BCiX BIATIOBITHUX 3000B'sS3aHb
I0J10 JOTPUMAaHHS KOH(DIAEHIIIITHOCTI, a TAaKOX TEXHIYHUX 1 OpraHi3aliifHUX 3aXOMdiB Oe3MeKH Jyis
3arno6iraHHs HECAHKI[IOHOBAHOTO a00 HE3aKOHHOIO pO3rojiolieHHsI abo 00poOku Takoi iHpopmartii
Ta IaHUX, IX BUMAJIKOBOI BTPATH, 3HUICHHS a00 MOIIKOIKESHHS.

5.20. HagaBau (iHaHCOBHX MOCIYr Haja€ NOCTyN A0 iH(opMarii i MepcOHAIBHUX JaHUX
TUTBKH YTIOBHOB&)XCHHUM IIpaIliBHUKAM, SIK1 JaJId 3roy Ha 3a0e3rnedeHHs] KOH()IIeHIIHOCTI TaKol
iH(opMallii Ta TaHUX BiAMOBITHO 10 BUMOT HanaBaua (hiHaHCOBUX MOCIYT, a TAKOXK 1HIIUM 0cO0aM,
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3TiIIHO YMOB 3T0JH (703BOJTY) Cy0’€KTa MEPCOHATBHUX JaHUX Ha OOpPOOKY MOro MepCOHaTbHUX
TaHUX.

5.21. 3a 3roaor0 (103BOJIOM) Cy0’ €KTa MEPCOHATBHUX JAHUX JOCTYI O MOTO MEePCOHAIBHHUX
naHux Hagaetbesi HanmaBauem ¢QinancoBux mociyr ocobam (y TOMY YHCHI PO3NOPSTHHKAM
MEPCOHANBHUX JIaHUX) JJIs 3a0e3MeueHHs BUKOHAHHS HUMHU CBOiX (PyHKIIH a0 HagaHHS MOCIYT
HanaBauy ¢inancoBux mocuyr (B Tomy unchi [T, ocobam, 1m0 3ab6e3nedyroTs peaizallito CrijJbHUX 3
HanaBaueM (hiHaHCOBUX MOCIYT aKIiWHUX MpOrpaM, Mporpam JIOSUIBHOCTI Ta 1HIIUX pEKIaMHHUX
3aX0JiB, MPABO Y4YacTi B SKHX HANAETbCA Cy0’€KTaM MEPCOHATBHHUX MAHUX, KOJEKTOPCHKUM
KOMITaHIsIM) BIAMOBIHO 10 YKJIAJACHUX MiX TakMMH ocobamu Ta HamaBauem ¢iHaHCOBHUX IMOCTYT
JIOTOBOPIB TaK JIOBTO 1 HACTUIBKU, HACKUTBKY I1€ MOTPeOy€eTHCS 15l BAKOHAHHS TAKUX JIOTOBOPIB.

5.22. Bci po3NOpsIIHUKY TEPCOHANBHUX JaHWX, skuM HamaBau (iHAHCOBHX MOCIYT Ha/laB
paBo 00OpOOJIATH NEPCOHATIBHI JIaHl BiJl BJIACHOTO iMeHI, 3000B'sa3aHi KOH(IIEHIIIHHO 00po0IsITH
Taki JaHi Ta oOpoOIATH 1X BHKIIIOYHO JUIs HajaHHsA HanaBauy ¢iHaHCOBUX MOCIYT BiATOBIIHHUX
MIOCITYT.

5.23. HagaBau (iHaHCOBMX MOCIYT MOXKE IEpefaBaTh MEPCOHANbHI JaHi (Pi3MUHUX 0Ci0 —
kiieHTiB HagaBaua dinancoBux mocnyr abo HajaBaTH JOCTYM JI0 IIMX JaHUX HA BUMOTY JepKaBHUX
OpraHiB, Cy/ly Ta B IHIIIMX BHITAIKAX, IEpeI0aUYCHIX 3aKOHOIAaBCTBOM, Ha M1ICTaB1 HAJICKHUM YHHOM
0()OpMIIEHOTO MHCHbMOBOTI'O 3aIUTY.

5.24. TlommpeHHs TEpCOHANBHUX NaHWX 0e3 3roau cy0'ekTa MEepCOHAIBHUX HaHUX abo
YIOBHOBaXEHOI HUM OCOOU JO3BOJSETHCS Yy BHUMAJAKaX, BU3HAYCHUX 3aKOHOM, 1 JIMIIe (SKIIO 1€
HeoOX1THO) B iHTepecax HaI[lOHATBHOI 0e3MeKH, EKOHOMIYHOTO TOOPOOYTY Ta MpaB JIFOIUHHU.

5.25. TlpaBa cy0'ekTa TepCOHANBHUX JAHUX BU3HA4YeHI 3akoHOM Ykpainu «IIpo 3axwmcr
MEPCOHANBHUX JAHUX), a CAME:

1) 3HaTH TIPO JpKepena 30MpaHHs, MiCIIE3HAXODKEHHS CBOIX IMEPCOHATLHUX JIAHUX, METY iX
00po0OKH, MicIie3HaXOKEeHHS a00 Miclie MpokUBaHHs (Iepe0yBaHHsI) BOJIOALIBIS UM PO3MOPATHUKA
NEPCOHATBHUX JIAaHMX a0 JaTu BIAMOBIAHE MOPYYEHHS IIOMO OTPUMaHHA 1€l iHpopmamii
YIOBHOBaXEHUM HUM 0CO0aM, KpiM BUIIAJIKiB, BCTAHOBJIEHUX 3aKOHOM;

2) oTpuMyBaTH iH(POPMAIIiIO PO YMOBH HAJAHHS JJOCTYITY JI0 MIEPCOHATBHUX JaHUX, 30KpeMa
iH(OopMaIlif0 PO TPETiX 0Ci0, IKUM MepearoTHCS HOro MepcoHaNbHI J1aHi;

3) Ha JOCTYII JI0 CBOiX NMEPCOHATBHUX JaHHX;

4) oTpUMYBAaTH HE MI3HIMI K 33 TPUIIATH KaIEHAAPHUX JHIB 3 JHS HAJAXOIKEHHS 3aMHTY, KpiM
BHIAJIKIB, MIEpe0aYeHNX 3aKOHOM, BIIMOBIAb PO T€, Y OOPOOJISIOTHCS MO0 MEePCOHANBHI JIaHl, a
TaKOX OTPUMYBATH 3MICT TaKUX MEPCOHATBHUX JaHUX;

5) npen’siBIATA BMOTHBOBAHY BHMOTY BOJIOJUIBIIO MEPCOHANBHUX JaHMX 13 3alEpEeUCHHIM
IPOTH 0OPOOKH CBOIX MEPCOHATBHUX JIAHHX;

6) ipea'sIBISTH BMOTHBOBAaHY BUMOTY III0JI0 3MIHM 200 3HUIIIEHHS CBOIX MEPCOHAIBHUX JAHUX
OyIb-sIKUM BOJIOJUTBIIEM Ta PO3MOPSIHUKOM MEPCOHATBHUX NAHUX, SKIIO 111 JIJaHI 0OpOOISIOTHCS
HE3aKOHHO YU € HEJJOCTOBIPHUMHY;

7) Ha 3aXUCT CBOiX MEPCOHAJIBHUX JAHMX BiJl HE3aKOHHOI OOpOOKM Ta BHIIAJKOBOI BTpaTH,
3HUMICHHS, TOIIKO/KEHHS Y 3B'SI3KY 3 YMUCHUM NPUXOBYBAHHSM, HEHA/IaHHSIM UM HECBOEYACHUM X
HaJaHHIM, a TAKOX Ha 3aXUCT BiJl HAIaHHS BIJOMOCTEM, 10 € HEIOCTOBIPHUMU YU TaHBOISITH YECTh,
T1IHICTD Ta AUIOBY pemyTalito (i3udHoi ocodu;

8) 3BepraTHCs 13 CKapraMu Ha OOpOOKy CBOIX MEPCOHAIBHMUX JAaHUX 0 YTOBHOBAKEHOTO
BepxoBHoi Paau Ykpainu 3 npas mouHu ado 10 Cyay;

9) 3acTocoByBaTH 3aCO0M MPABOBOT'O 3aXHMCTy B Pa3i MOPYIIEHHS 3aKOHOAABCTBA MPO 3aXHCT
MEPCOHATHHUX JIaHUX;

10) BHOCHTH 3aCTepeXEeHHS CTOCOBHO OOMEKEHHs IpaBa Ha O0OpOOKY CBOIX MEpPCOHATIBHUX
TaHWX ITi]] 9ac HaJaHHS 3TOIH;

11) BigkaMKaTH 3roy Ha 0OpOOKY NMepCOHATBHUX JIaHUX;

12) 3HaTH MeXaH13M aBTOMAaTUYHOI 0OpOOKH NMEPCOHATBbHUX JaHUX;

13) Ha 3aXUCT BiJl aBTOMaTHU30BAHOTO PIIIEHHS, K€ Ma€ JIJIsl HHOTO MTPABOB1 HACTIAKH.

5.26. Jlnst OHOBIIEHHS, OTPUMAHHSI JIOCTYITY, BHECEHHS 3MiH, OJIOKyBaHHS a00 BUIAJICHHS CBOIX
MEePCOHANBHHUX JAHWX, BIAKIMKAHHS 3roJd Ha OOpOOKYy MEepCOHANbHUX NaHUX, ska Oyla HaJaHa
HanaBauy ¢inancoBux mocnyr, abo B pasi HasSBHOCTI OyIb-fKHX 3ayBaK€Hb, MOOaXaHb abo0
IpeTeH3ii MoJ0 CBOIX MEepPCOHATBLHUX JaHUX, sIKi 00poOistoThes HagaBauem (hiHaHCOBUX MOCTYT,
cy0’ekT MOXke 3BepTaTuCh A0 HamaBaya ¢iHAHCOBHUX TMOCIYr B EJICKTPOHHOMY BHUIJISL IO
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€JIEKTPOHHIN momTi a60 y MUCHMOBIH GopMi 3a ampecoro Miciie3HaxopkeHHs HagaBava ginancoBux
MOCHyT, 110 BKa3aHi Ha BeO-caiiti HagaBaya piHaHCOBUX MOCIYT.

5.27. KoHTpob 3a J0AepKaHHSIM 3aKOHOJIABCTBA MPO 3aXHUCT MEPCOHATBHUX JAaHUX y MEXKax
MOBHOBA)XEHB, Mepen0aueHNX 3aKOHOJABCTBOM YKpaiHW, 3/1HCHIOE YTOBHOBaXKeHUH BepxoBHOT
Panu 3 mpaB nroauHM, rpomMajicbka MpUAMalibHS SIKOrO po3TamioBaHa 3a ajapecoro: 01008, m. Kuis,
By [HCTHTYTCBKA, 21/8, Temn.: (044) 253- 75-89; 0 800-50-17-20.

5.28. 3 nomatkoBoO iH(MOPMAITIEID TTPO 3aCTOCYBAaHHS CIICIIAIBHOTO 3aKOHOAABCTBA y cdepi
3aXHCTy MEPCOHATIBHHUX JTAHMX MOXKHA O3HAHOMHTHUCS Ha OQilifHOMY BeO-caliTi YTOBHOBaXEHOTO
BepxoBHoi Panu 3 nipaB nroanam 3a aapecoro: www.ombudsman.gov.ua abo Ha odiiiHOMy caifTi
MinicTepcTBa ocTULIT YKpainu 3a agpecoro: https://minjust.gov.ua/

5.29. HopMaTHBHO-TIPAaBOBI aKTH y cepi 3aXUCTy MEPCOHATBHUX TaHUX:

Koncturynis Ykpainu https://zakon.rada.gov.ua/laws/show/254x/96-sp#Text

3akoH VYkpainu «IIpo 3aXUCT MEPCOHAIBHUX JaHUX»
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KonBeHI1is Ipo 3aXHCT 0Ci0 y 3B 53Ky 3 aBTOMATH30BAHOK 00POOKOI0 MEPCOHATBHUX JaHHUX
https://zakon.rada.gov.ua/laws/show/994_326#Text

HonarkoBuii mporokon 1m0 KonBeHmii mpo 3axumcT oci0 y 3B'I3KY 3 aBTOMaTH30BaHOIO
00pOOKOI0 MEPCOHANBHUX AAHMX MIOJO0 OpPraHiB HArMsAAy Ta TPAHCKOPAOHHUX IOTOKIB JaHMX:
https://zakon.rada.gov.ua/laws/show/994_363#Text

6. 3aKIII0YHI MOJIOKEHHS

6.1. [lopsimok yknameHHs IOTOBOPY y (OpMi EIEKTPOHHOTO JOKYMEHTa BH3HAYAETHCS
BHYTpilIHIMU mpaBuiamMu HajgaBaua ¢hiHaHCOBMX MOCIYT MPO HaJaHHS BiAMOBITHUX (HIHAHCOBHUX
nociyr, sikimo HamaBau piHaHCOBHX MOCTYT YKJIa/la€ TOTOBOPHU B TaKiil popmi.

6.2. 3minu 10 ganoro [lopsaky MOXKXyTh BHOCUTHCH 3arajbHUMHU 300paMu YYacHHKIB Ta/abo
KepiBHUKOM (mupekTopoM) ToBapucTBa mepiogndHO Ta 0€3 IMONEPeTHBOTO TOBIIOMIICHHS
CIOXMBAYiB, Y TOMY YHCIi, IPU 3MiHI BUMOT 3aKOHOJIaBCTBA Y KpaiHH.

6.3. Y Bunanky BHeCEHHs iCTOTHUX 3MiH 70 gaHoro [lopsaxy HamaBauem ¢iHaHCOBUX MOCTYT
Oyzie po3MillIeHO Mo I1e MOBITOMIIEHHS Ha BeO-caiiTi HagaBaua ¢iHaHCOBHX MOCTYT Ta 3a3HAYEHO
TepMiH HaOpaHHs IUMHU 3MIHAaMU YMHHOCTI.

6.4. Kopucryrouncs BeO-caiitom HanaBaua iHaHCOBHX MOCTYT, Cy0 €KT MEPCOHATBHUX JaHUX
3000B’s13y€ThCS PETyJIIPHO MeperisiiaTi iH(popMallito mpo YMHHICTh AaHoro [lopsaky, BHECEHHS 110
HBOTO 3MIH JJIs1 TOT0, II00 OyTH YCBIJOMJIEHUM 13 TAKOIO aKTyaJbHOIO 1HQOpMAIII€LO.

6.5. ¥ BcboMy, 1110 He BperyiboBaHO UM [Topsiakom, citiji KepyBaTUCh MOJI0KEHHAMHI YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

6.6. Y Bumajaky HeBIINOBITHOCTI OyJb-sikoi yacTMHM JaHoro Ilopsiky 3aKOHOIABCTBY
VYkpaiHu, B TOMy UUCHl Yy 3B’A3KYy 13 NPUMHATTAM HOBUX aKTIB 3aKOHOJIaBCTBAa YKpaiHW, JaHUN
[Topsimox Oyne niATH jaMile B Tid YacTHHI, 0 He Oyne CylepeuuTH YMHHOMY 3aKOHOJABCTBY
VYkpainu.
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